BROCHURE - 2026

Al systems
that actually run
your business.

I'm lva — founder of StudyScape and freelance Al automation engineer. | build
the chatbots, booking flows, and back-office automations that let small teams
operate like large ones — for hotels, clinics, and SMEs across the Netherlands,
Croatia, Bulgaria, Romania, and beyond.

WHAT YOU GET

e A working Al system — not a slide deck

e Multilingual: EN, NL, HR, BG, RO, IT, DE (and more on request)

® Fixed price, written plan, signed contract — before any money moves
Built on Claude, deployed on your domain, owned by you

Monthly retainer for fixes and small additions — cancel anytime

10+ hrs 30% 40% ~60 days



02 - SERVICES & PRICING

Three tiers.

Build fee + monthly retainer. No hidden costs, no consultant theatre. Pricing scales by market — listed for Croatia / Bulgaria / Ron
/ UAE clients.

TIER 1 — QUICK WINS TIER 2 — HIGH VALUE TIER 3 — PREMIUM

2—4 days to build 1-2 weeks to build 2—4 weeks to build

Al customer service chatbot CRM + lead pipeline automation Custom internal dashboard / tool
Booking & appointment automation Social media content pipeline E-commerce backend automation
Invoice & admin automation Document & data automation Al voice agent (phone answering)

Email & outreach automation

Don't see what you need?

| build custom too — internal dashboards, voice agents, document automation, anything inside Al automation.
Same process: we talk, | scope it, you get a fixed-price quote with plan and contract, then | ship.



03 - HOW WE WORK

No surprises.

Same process for every engagement — from a single chatbot to a custom internal tool. You always know what you're getting, whe

moves.

01 - Talk

A 15-minute discovery call, free. You describe
what eats your time. | tell you honestly whether

automation makes sense and what system would fit.

03 - Build

Two days to four weeks depending on the system.
Weekly progress shown with a working demo — not
slides. Changes scoped openly.

04 - LET'S TALK

Ivagunic8@gmail.com

Book a 15-min call: calendly.com/ivagunic/30min

02 - Quote - Plan - Contract

Within 48 hours: a fixed-price quote, a written
build plan with delivery date, and a contract. You
decide if you're in.

04 - Handover + retainer

Deployed on your domain, your team trained,
monthly retainer for fixes and small additions.
Cancel anytime.

Live demos: ivagunic.com (six working assistants you can talk to)
Operating base: Maastricht, NL - Croatian native, English fluent

Iva Gunim - Al automation & integration - Maastricht, NL - ivagunic8 @gmail.com



